
Plan of course description (annotation):

Name of the course: Problems of intercultural communication in the contemporary world
Department responsible for the course or equivalent – Psychology and Education Academy, Institute of Philology, Journalism and Intercultural Communications, International Institute of Interdisciplinary Education and Ibero-American Studies
Lecturer (name, academic title): Karpovskaya N.V.
Level of course unit – Master course
ECTS credits - 7
Admission requirements - all applicants must demonstrate the knowledge of foreign (English) language at the level high enough to follow the curriculum during the lectures and collaborate with a teacher during practical training.
Course (module) aims: to provide students with the insight into the process of intercultural communication and the diversity of the cultural perception of the world, to introduce students to the key aspects of intercultural communication, to prepare them for effective communication in both professional and academic multicultural environment.
Course contents: 
1	Theory of Intercultural Communication as a science. History of Intercultural Communication as a scientific and educational discipline. IC in modern times. Different approaches to the concept of Intercultural Communication. 
2	Culture: elements, basic characteristics and functions. Language, culture, national mentality, national character and communication. The fate of national languages and cultures in the era of globalization. The concepts of intercultural tolerance and empathy. Conflict of cultures, cultural shock. Stereotypes.
The main theories of the IC (E. Hall, G. Hofstede, K. Oberg, E. Hirsch, J.A. Perez Tapias, M. Rodrigo Alsina, F. Casmir, R. Lewis, G.S. Pomerantz, M.M. Bakhtin)
3	Factors influencing the Intercultural Communication. The importance of sociocultural factors in the Intercultural Communication. Barriers to intercultural communication. Guidelines to improve intercultural communication skills. The concepts of Adaptation, Acculturation and Integration.
The main theories of the IC (W. Gudykunst, Y. Kim, J. Berry, S. Bochner, H. Triandis, L. Martín Rojo)
4	Communication types. Non-verbal communication. Communicative failures, setbacks and challenges. Communicative competence types. Linguistic picture of the world. Concept as a unit of the IC. Correct interpretation of the message. Cognitive and affective components of ethnicity. The concept of stranger; strangeness and familiarity (W. Gudykunst, Y. Kim). The main theories of the IC (E. Sapir, B. Whorf, L. Samovar, R. Porter, F. Kluckhohn, F. Strodtbeck, M. Bennett). 
Learning outcomes – the process of learning is aimed at forming the elements of the following competences in accordance with the requirements of Federal Educational Standard of Higher Education (3++) by field of study 37.04.01 Psychology Cultural intelligence: linguistic identity, psychological diagnosis and development technologies: UC-4 ability to use modern communication technologies, including in a foreign language, for academic and professional interaction, UC-5 ability to analyse and integrate multicultural diversity into intercultural interaction, GPC-1 ability to organize scientific research in the field of professional activity on the basis of modern methodology.
Planned learning activities and teaching methods (for ex., lectures with a variety of examples and practice): lectures – 24 hours, practical training – 28 hours, students’ independent studies – 84 hours, consultation – 80 hours, evaluation and assessment (examination) - 36 hours. Among the technologies implemented on the lessons are oral questioning, participation in the seminars/discussions, project/ report with presentation.
Assessment methods and criteria - Students’ achievements are assessed with the help of grades and rating system. The final grade including the results of midterm assessment (not more than 40) allows to get the following grades: “excellent” - 85-100 points; “good” - 71-84 points; “satisfactory” - 60-70 points. If a student gets less than 60 points, the course is not mastered.
Course literature (recommended or required):
Basic:
1. Bogolyubov NM Intercultural communication and international cultural exchange / NM Bogolyubov; Y. Nikolayev - St Petersburg "SPbKO" Publishing House, 2009. - 416 p.[Electronic resource]. - URL:http://biblioclub.ru/index.php?page=book&id=209858
2. Globalization as a factor of social change in the modern world - Moscow: RAS INION, 2012. - 224 p.[Electronic resource]. - URL:http://biblioclub.ru/index.php?page=book&id=132287
3. Intercultural communication: a training manual - Kemerovo: Kemerovo State Institute of Culture, 2016. - 111 p. [Electronic resource]. - URL:http://biblioclub.ru/index.php?page=book&id=472671
4. Tangalycheva RK Theories and case studies of intercultural communication in the context of globalization / RK Tangalycheva - St. Petersburg: Aletheia, 2012. - 247 p.[Electronic resource]. - URL:http://biblioclub.ru/index.php?page=book&id=110113

Additional:
1. Karpovskaya, Natalia V.. Pragmatic potential of language units in the light of the determination of translation solutions [Text]: (on a material of the Spanish language): [monograph] / NV Karpovskaya; Feder. Agency for obrazovaniyuRos. Federation, South feder.un-t - Rostov-on-Don: Publishing House of the Southern Federal University, 2009.- 208 p.
2. Golovleva, Elena. Osnovymezhkulturnoy communications [Text]: [textbook for students studying in the field "Advertisement", "Regional", "International Relations"] / EL Golovleva - Rostov-on-Don: Phoenix, 2008. - 224 p.
3. Yu.Mezhkulturnaya mouth communication. Theory and a training / Yu mouth; G. Kopteltseva - Moscow: Unity-Dana, 2015. - 223 p. [Electronic resource]. - URL:http://biblioclub.ru/index.php?page=book&id=114542
4. Chulkina NL Basics of intercultural communication / NL Chulkina - Moscow: Eurasian Open Institute, 2010. - 143 p.[Electronic resource]. - URL:http://biblioclub.ru/index.php?page=book&id=90800
5. Mosneaga EV Conceptual Space of intercultural communication in tourism in the context of globalization: Monograph / EV Mosneaga - Moscow: Soviet Sport, 2010. - 220 p. [Electronic resource]. - URL:http://biblioclub.ru/index.php?page=book&id=258418


